
Catholic Charities
Serving with Love for All Since 1954



Overview 
of 

Catholic 
Charities

Mission: Catholic Charities creates access to 
opportunities for self-sufficiency by providing 
innovative and compassionate services to 
people of all backgrounds, beliefs, and cultures. 

Vision: The most vulnerable individuals in our 
community are empowered to achieve their full 
potential with dignity and hope.

Purpose: Rooted in the message of the Gospel, 
we aspire to create a more just and empathetic 
world for the most marginalized individuals in 
our six-county service area. 





Program Areas

Homelessness & 
Housing Solutions

Immigration & 
Naturalization

Community 
Connections 

200+ Staff | 300+ Volunteers

Senior
Services

Food
Access

Homelessness 
Prevention



Our Reach

Sonoma County

Napa County

Lake County

Humboldt County

Mendocino County

Del Norte County

*Over 20,000 individuals served annually.



Homelessness 
in Sonoma 

County
2024 Homeless Census Survey









Solutions that are working…



Caritas Center



Impact in 2024
2,029 PEOPLE SERVED

HOME IN HALF THE TIME

With increased rooms for families, a larger Drop-In Center offering 

valuable dignity and financial stability services, and our new 

Nightingale recuperative care facility, we saw record-breaking 

housing success in housing near- identical numbers of families in 

just half the time.



Impact in 2024

FIRST TIME HOMELESSNESS

32% of Caritas Center clients are 

experiencing homelessness for the first 

time. 
* This metric counts first-time homelessness within Sonoma County’s care 

system, not overall.

377 Family 
Members 
Served

304
Children

• Ages 0-18

565 
Seniors

• Age 55+

YOUTH & FAMILY PROGRAMS serve our children through their learning and 

development.

With Caritas Center serving as an immersive and interactive learning 

environment, Catholic Charities can readily accommodate cross-organizational 

private & public partnerships.

Caritas Center’s strategically located medical clinic and our team’s agency-wide 

collaboration allows us to care for more people in our community.

SENIORS make up California’s fastest-growing homeless population. From 

2017 to 2021, requests for homeless services for those aged 55+ increased by 

84%.

* CalMatters Homeless Data Integration System (February 2023).

With 565 seniors accessing 

services, we have seen a 

26% increase in seniors.



Closing the Healthcare Gap
United in Health and Home Policy Recommendations

Dignity Services

Medical Clinic

• Mail, Laundry, Shower

• No-Fee ID Vouchers

• Recuperative Care

• Temporary Address

• Conservation Corps

• Primary Care

• Mental Health Care

• Pediatrics

• HIV and Hep C Care

• Health Education

• Insurance Application Aid



Community 
Cost 
Savings

It is widely acknowledged that Recuperative Care programs provide significant 
community cost savings, and Nightingale serves as an example of a much less 
costly intervention than inpatient hospitalization. Given the level of acuity and co-
occurring physical and mental health needs, many of these individuals would 
otherwise be unable to be discharged for long periods of time. Nightingale’s cost 
per bed night is $104. In comparison, the average inpatient bed night in the U.S. is 
$3,025, while the California statewide average is $4,337.



Questions?

Jennielynn Holmes

jholmes@ccnwc.org

(707) 321-5711

www.ccnwc.org



THANK YOU
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